
OUR NEW CREDIT CARD STATEMENT
We are excited to be launching a new monthly statement format. We have redesigned the statement to provide better clarity 
to you regarding your account and account activity. We are highlighting in the sample below where to find certain pieces of 

important information on the new statement as well as some of the new features.
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YOUR ACCOUNT REFLECTS A PAST DUE 
ACCOUNT. PLEASE CALL US IF THERE IS A 
PROBLEM. 1-866-728-7944

It’s Here. Your New  
Credit Card Statement.
Please see the last page of your statement to see how we have changed 
your credit card statement to make it easier and clearer to read.

SAMPLE

          Summary of Account Activity 

This section shows activity which was has occurred 
during the last billing period and information on your 
account such as: total purchases and payments you 
made, fees and interest charged by us, your previous 
balance and new balance, your total credit limit and 
available credit, and your statement closing date.

          Payment Information

This area of the statement provides you with your 
Minimum Payment Due and Payment Due Date

          Notice 

This area of the statement will notify you of important 
messages regarding your account, including any past 
due status.
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          Summary of Promotional and  
          Standard Balances 
This area of the statement, among other things, 
provides a quick glance of balances on your account 
which may be subject to a Promotional Offer, when 
those Promotional Offers expire, the balance on those 
Promotional Offers and when they must be paid, and 
the minimum payments due.

SAMPLE

          Promotion Reminder

Pay close attention to this section for messaging 
regarding your Promotional Offer(s) indicating the 
date on which the promotion expires.  Additional 
details about Promotional Offers are contained your 
Cardholder Agreement.

          Remit Payment Section 

Use this area to pay your monthly bill. To simplify 
your account management, your payment due date is 
the same date each month. There are three ways to 
pay:  by mail using the enclosed envelope, by phone 
or online.

          Transactions

A list of all the transactions that have occurred since 
your last statement (purchases, payments, credits,
cash advances, and balance transfers).

          Year-to-Date Totals 

This chart summarizes any year-to-date fees and 
interest charges you may have incurred.

          Interest Charge Calculation  

A summary of the Annual Percentage Rates (APRs) of 
the different types of balances, the amount of each, 
and the interest charged for each type of balance.
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